O Kanso Native Housing Summit

Maintaining your Homes for
Future Generations

A deep dive on how to create work orders and

Inspections

July 30, 2024, at 2:45 P.M.

Kanso Training Room
Account Executive

Sales & Marketing
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Work Order Configuration

Session
O Utl | ne Work Orders

Inspection Templates

Inspections

Inventory

Inspection App




- Configure Work Order Workflow Steps

- Configure Maintenance staff members

WORK ORDERS INSPECTIONS INSPECTION TEMPLATES INVENTORY ACTIVITIES WORK ORDER CONFIGURATION

Work Order Configuration

Work Status

Work Order L §
Configurations
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Maintenance Staff

Adding a Maintenance
Staff Member

e [he emall address used will receive an alert

General Information

First Name:

Last Name:

e when a WO is assigned to them
e Can add hourly rates for adding labor costs
to work orders

o Multiple hourly rates can be added.

Normal, Overtime, Etc...




WORK ORDERS INSPECTIONS INSPECTION TEMPLATES INVENTORY ACTIVITIES WORK ORDER CONFIGURATION

Activities Overview

- Can be used for grouping work orders

- Can create an “activity” for a Grant for

budget tracking purposes

- A specific type of project/activity that you

want to track




Working Through a New Work Order

New Work Order

- Maintenance Activity is where to
add an activity

- Funding Sources must be
configured under set up

- Work orders can be generated
for a unit or a common area

Property Information

* Indicates required fields



Working Through a New Work Order

- Email is sent to worker the WO
gets assignhed to

~Once requirediields are filled out the generate work order button will light up



INSPECTION TEMPLATES INVENTORY ACTIVITIES WORK ORDER CONFIGURATION

Inspection Templates Create Inspection Template
Name Description Delete Clone
HQS HQS Form
HQS - Copy HQS Form

NATIONAL STANDARDS FOR THE PHYSICAL INSPECTION OF REAL ESTATE (NSPIRE)

Standard Templates:

e HQS Form

e NSPIRE (NATIONAL STANDARDS FOR THE PHYSICAL INSPECTIONS OF R
e SCOT Form

e UPCS Form

Create your own

e Clone an existing template

e Build from scratch



Working through an

General Information

= Inspection
e Choose the inspection template you want to
— use
e Choose the unit you are inspecting and
select the household if applicable
e Inspections are broken up by area
o Keep in mind that you only need to
include areas that failed
o Include all necessary comments
e (Can add pictures or documents if necessary
e Can Create a work order from failed

iInspection




Creating a WO from an inspection

New Work Order

General Information

Write 3 brief explanation of the issue *
m x A .
Eu bt WO from Failed Inspection on 1
200 characters max

Write 3 detailed explanation of the work requested (optional)
Work Requested:

; : Bathroom: Electrical Hazards failed inspection - broken outlet
(optional)

Requested On:

Maintenance Activity:
(optional)

Search by activity name

Funding Source:

Property Information

® Thisis for a housing unit

This is for a common area

Select a Household:
Or
Select a Unit:

Selected Unit: 1225 West Ave Apt. 2 New York, New York 65695

Billable Household: Jermry Seinfeld




Basic Inventory:

WORK ORDERS INSPECTIONS INSPECTION TEMPLATES INVENTORY ACTIVITIES WORK ORDER CONFIGURATION

Materials |

...“‘"—:' Search by Name or Identifie New Material {{-}

There are no materials to show

*Included with all packages



Adding New Materials

General Information

Unit of Measurement:
Cost per Unit:

Identifier:

Supplier:

Quantity:

Preferred Flag:




Enhanced Inventory

e Keep track of the materials that are
kept in stock
o Add new materials
o Adjust materials in or out
o Dispose of unusable materials

e [rack the location where materials
are located

e [rack when and where materials

were used

*Included with premium packages



Inspect 500 Arrow Ct

Q

5 Scheduled October 18, 2023 from 12:00pm

to 3:00pm

Currently in Apple and Android store review SEEECPN  suomit

process. ~ Inspect \ Details ‘Commeﬂts‘ Files ‘

e Current inspections application is outdated, and for some, not

fully functional, and only available in the Apple app store. Walls

Status: -- Items: 5

Result: -- Photos:

e Forthe last year we have focused on building a sustainable,

easy to update, easy to navigate inspection application for any S e e 0
device.
Status: Complete ltems: b5
e We intend to add the work order functionality to this same app e e e

Patio/Porch/Balcony

in the future, no longer necessary to keep two separate St EomElSe | Kms

Result: Not result yet Photos:

application!
Outlets/Switches
Status: Complete ltems: 5

Resiult: Failed Photns:
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Home Inspections Work Orders Sync




Wednesday morning’'s Summit
agenda Is:

. Kanso Accounting Process for Compliance & Stakeholder Reporting -

9:00am - Main Room

. Getting the most from Kanso - 9:00am - Kanso Trainings
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100% INDIAN OWNED SMALL BUSINESS

. Kanso Training, Self-Guided Teaching & Support Tools - 10:15am - Main Room

/AMERIND

Protecting Our People

RAYMOND JAMES ) Closing Out your Books with Kanso - 10:15am - Kanso Traini

. Lunch - 12:00 pm

VWagenlander & = eisterkamp, LLC
S oonseag ¥ Attorneys at Law

=_ [: ': _— ,
<X Your Money Your Terms

After Hours Event details:

4:30pm - Welcome Reception - Rockies Stadi




