
Kanso Native Housing Summit

Getting the most from your Kanso Site
Highlighting the features tools in Kanso that you may not be fully utilizing

July 31st, 2024, at 9:00 am

Training Room



James Gutierrez

Andrew Selberg

Our Team

Senior Account Manager & former IHA ED

Worked directly in affordable housing for 20  years

Account Executive and former Client Success team member

Will help you get the most out of your site.

Zach Lenart
Account Executive and former Client Success team member. 

Very knowledgeable on the ins and outs of Kanso Software 



Getting the most 
from Kanso
Work more Efficiently

Document your Work

Report with Clarity

Serve your Community Better

Site Set Up & the GL Export

Inventory

Custom Action Documents and Email

Custom Attributes

Browser Tools



Kanso Feature:

Configurable Site Set Up

Kanso is highly configurable to meet your 

accounting process and reporting requirements.

Ensure that areas of your Kanso Site is set up 

properly to ensure that financial information flows 

up correctly to the General Ledger Export.

● Tenant Accounts and Sub-Ledger Accounts

● Accounting Payment Locations

● Maintenance Funding Sources & Departments



Kanso Feature:

General Ledger Integration

Kanso is a sub-ledger that should be informing 

your General Ledger software (like Sage) 

monthly.

Without the Export Tool, this is a manual process 

that takes time and potentially introduces error to 

the accounting processes and reporting.

Once the Kanso subledgers are correctly mapped 

to your General Ledger Chart of Accounts, this 

becomes a automated process.



Kanso Feature:

Custom Action Documents

Kanso can create much of your tenant 

correspondence by setting up Custom Action 

Documents.

Documents can automatically generate based on 

a specific household action.

Kanso can also generate letters for Work Orders 

that have tenant charges.



Kanso Feature:

Email Capabilities

Once you have created documents, statements or 

receipts in Kanso, use the Email feature to send 

your documents directly to your tenants.

These features saves your team time and costs:

● No printing documents

● No postage costs

● No paper document/file management

● Tenants receive correspondence instantly

● All correspondence is electronically stored

● Unlimited storage space in Kanso

● Kanso meets all HUD document retention 

requirements



Kanso Feature:

Inventory

The Inventory feature is an underutilized tool that 

creates efficiencies for your Maintenance, 

Accounting and Tenant Services teams.

● Track maintenance materials and costs via 

Work Orders in Kanso

● Your Maintenance team will not be reliant on 

Accounting for material cost information.

● Track materials and supplies from the PO to 

Locations and unit.

● Know the value of materials and supplies.

● Saves extra trips to the hardware store - folks 
constantly running errands becomes a PITA 
and time and efficiency loss.



Kanso Feature:

Custom Attributes

Outside of the Essentials package, Custom 

Attributes is the most powerful Kanso feature.

● Build data points around the information that is 

important to your agency, Tribal leadership and 

community.

● Simple to add or remove as needed

● Track data on individuals, households, units, 

inspections, work orders/charges, etc.

● Build custom reports for these data points in 

the Analysis Reporting Tool.



Kanso Feature:

Browser Tools
Running in Parallel

Control + F

Zoom In / Zoom Out

Quick Search Functionality

→ What can be searched?



Thanks so much for you Participation

Any questions about the information from this session?

If you would like to review your current Kanso feature set,  
add tools or features, or complete a Kanso site review to 

increase your efficiency please contact me.

James Gutierrez
Senior Account Manager
jamesg@kansosoftware

303-308-1000 x 140



 Closing out your Books in Kanso - 10:15 am

Kanso Success Tools - 1:00 pm

Keep your Kanso Site Current & Safe - 2:15 pm

Homeownership in your Community: Kanso Loan Tracking & Home 

Conveyance - 3:30 pm

Closing Session - 4:00 pm

Lunch - 12:00 Noon

Summit Agenda for Remainder of Day

Evening Reception at the ART Hotel

Thank you to our 
Sponsors!


